[image: image1.png]@ Alphay\emenss

o C@ﬂt@?’ OF GRAND RAPIDS




Internship Job Description

Client Advocate/Mentor Internship
Submitted: August 2008

Alpha Women’s Center (AWC) is a pregnancy care center that shows compassion and love to women, men and children at risk while seeking justice and mercy for the unborn. Alpha has immediate internship opportunities to serve as client advocates meeting weekly with our clients.
RESPONSIBILITIES 

1. Advocates mentor up to three women on each day of the internship (clients return one day each month to meet with the same advocate)
2. Client advocates walk clients through Alpha’s Earn-While-You-Learn Program, helping them learn valuable skills and gain insight 
3. Advocates assist clients at the Alpha Store after each mentoring session
4. Advocates may also assist with general Center administrative tasks as time avails

QUALIFICATIONS 

1. An advocate must be a mature female, at least 18-years-old 
2. Interest in social work or psychology a benefit
3. Experience in a not-for-profit environment is an asset 

4. Advocates must complete volunteer training before meeting with client and shadow with a current advocate until comfortable meeting alone with the clients
5. Ability to work with minimal supervision, to pay attention to detail and to work as part of a team 

6. Ability to work under pressure; to multi-task and to prioritize

7. Ability to handle multiple tasks, prioritize and stay organized to ensure timely and accurate work. 

8. Strong interpersonal skills (verbal and written) necessary to communicate diplomatically and effectively with volunteers, donors, and other staff members, and to provide information 
9. Working knowledge of Microsoft Office including Outlook, Word and Excel 
All interns must be able to sign the Statement of Faith posted on our website        

Type: 

Nonpaid Internship
Location: 
Alpha Women’s Center of Grand Rapids: 1055 E Fulton St, Grand Rapid MI

Contact:  
Carolyn Koole, Executive Director

Phone: 
616-742-0242 or ckoole@alphawc.org
Website: 
www.alphawc.org

